
DualCom

DigiSolo® and DigiPlus®

Guarantee your digital communicators are Next
Generation Network (NGN) and 21CN Compatible by
adding a small hardware module that compliments your
existing digital communicator.

NGN and 21CN Compatible
DigiSolo® and DigiPlus® are essentially the same product
– the new version of DigiSolo® is able to convert and
upgrade to a DigiPlus® either from the point of purchase
or at any point in the future. Every DigiSolo® is
connected to DualCom’s Gemini managed network free
of charge but is not enabled with the features of
DigiPlus® until activated. The DigiSolo®/DigiPlus® single
hardware platform was developed in conjunction with

Vodafone to fit between any existing digital
communicator and the telephone line providing an
improved and robust signalling solution. It is guaranteed
to make all existing digital communicators fully
compatible with NGNs and BT’s new 21st Century
Network (21CN) as it uses a 300 baud modem. The
sole purpose of DigiSolo® is to provide immunity for
NGN/21CN round-trip issues. In addition DigiPlus®

guarantees compatibility and provides a fixed cost
solution to varying non-geographical telephone number
rates used by most UK Alarm Receiving Centres by using
0800 free telephone calls for all alarm and polling
traffic. DigiSolo® can be upgraded to a DigiPlus®

remotely by your ARC for an additional monthly payment
– this payment can be offset by your 
Customers’ saving on telephone
charges.
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Certificate No.723a
DualCom Fire to LPS 1277 (packet data version only)
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SPECIFICATION:
• Guaranteed to make all digital communicators

NGN and 21CN compatible

• Simple to fit in less than 5 minutes and supplied
ready programmed

• No need to change/reprogram/adjust existing
digital communicator

• More robust administration structure for older
digital communicators

• Can use any telephone line from any provider

• Will not affect or be affected by other telephone
equipment

DigiPlus® offers the following
additional benefits:

• 0870/71/44/45 call charging proof with free
0800 alarm and polling calls

• End user costs reduced as telephone call costs
disappear

• Secure Signalling through the DualCom Gemini
Managed Network

• Flexibility to volume transfer connections
remotely  

• Can be remotely reconfigured
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Solution
DigiSolo® and DigiPlus® provide an invaluable solution to the issues
created by the current upgrade of the UK’s telephone network from
analogue switched circuit (PSTN) technology to digital Internet
Protocol (IP) technology. The new Networks are known as Next
Generation Networks the biggest of these being BT’s 21st Century
Network. In total BT plan to have upgraded 40% of its Network by
2012 – that’s 10 million premises! NGNs could affect many intruder
and fire alarm systems signalling to Alarm Receiving Centres (ARCs).
Many tens of thousands of older intruder alarm systems that use
Digital Communicators (DigiComs) will be more seriously affected.
During migration DigiComs will experience outages of up to 30mins,
during which time no alarms will be delivered to your ARC. This may
leave end users with large telephone bills and burden installers with
outdated legacy equipment.
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